Covered California
Wl P.O. Box 989725
COovERED  West Sacramento, CA 95798-9725

COVERED

{FIRST_NAME} {LAST_NAME}
{ADDRESS_LINE1}
{ADDRESS_LINE2}

{CITY}, {STATE_CD (FK)} {ZIPCODE}

Your health insurance will end on October 31, 2014
if we don’t hear from you right away!

October {#}, 2014 Case Number: {######}

Dear {FIRST_NAME} {LAST_NAME},

You should have gotten a letter from Covered California last month requesting that you send us
documents by September 30, 2014 for the individuals listed below to show that you or other
members of your household are U.S. citizens, nationals, or lawfully present in the United States
with eligible immigration status. These documents will only be used to verify your eligibility for
health insurance programs and will be kept confidential. They will not be used for immigration
enforcement purposes.

We requested documents from:
e <Person 1>
e <Person 2>

As of today, we still do not have the documents we need from you or there may be a problem
processing what you have sent us. Without the correct documents, we cannot verify your
citizenship or immigration status so you can keep your health coverage.

What Happens Next?

The individuals listed above will no longer qualify for health insurance and their current health
coverage will end on October 31, 2014. Other members in your household whose documents
were not requested will be able to keep their current health plan.

Your health insurance company will send a letter to the individuals listed above advising that
their health coverage will end on October 31, 2014.

If you received financial assistance to lower your monthly premium, you may have to repay
some or all of the tax credits when you file your taxes for 2014.
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| Do Not Want to Lose My Coverage. What Are My Options?

Covered California does not want you to lose your coverage if you or members of your
household can show that you are U.S. citizens, nationals, or are lawfully present in the
United States with eligible immigration status. If you have already submitted documents
or if you are having trouble submitting documents, you have options.

1) Call our Helpline at 1(800) 909-6822 to speak with a representative. You can
call Monday through Friday 8 a.m. to 6 p.m. and Saturdays 8 a.m. to 5 p.m. The
call is free. For TTY, call (888) 889-4500.

2) File an appeal. You have the right to appeal the decision to end your coverage.
You can login to your account, or print an appeal form at CoveredCA.com. You
can also call the Helpline to ask for an appeal.

What If | Am Having Trouble Getting My Documents?

We know it can take a long time to get copies of certain documents. Examples of
documents to show you are U.S. citizen or national include a U.S. passport or Certificate
of Naturalization or Citizenship. Examples of eligible immigration status include a Green
Card, Work Permit, or foreign passport with acceptable visa. Please visit
CoveredCA.com to see a full list of acceptable documents you can submit to us. If you
get your documents after October 31, 2014, call the Helpline to see if we can restore
your coverage.

What If | Get Renewal Notice From Covered California?

You may get a notice from Covered California in the next few weeks about renewing
your current health insurance. The individuals listed above will only be able to renew
their health insurance for 2015 if they provide the documents we are requesting. Please
call the Helpline right away or file an appeal so that the individuals listed above can
renew their coverage.

Can | Wait Until Open Enrollment To Sign Up Again?

Yes. The next open enrollment period for Covered California runs from November 15,
2014 through February 15, 2015. Coverage will begin January 1, 2015 if you renew or
apply again and select a plan by December 15, 2014.

If your coverage ends on October 31, 2014 and you did not get us your documents, you
will have to apply again during open enroliment. You will not be able to qualify for
coverage in 2015 unless you provide the documents that we are now asking for. Please
call the Helpline if you need help sending your documents.


http://coveredca.com/

Getting Help in a Language Other than English

COVERED

IMPORTANT: Can you read this letter? We did not get or could not process documents
from you that show you or members of your household are U.S. citizens, U.S. nationals,
or are lawfully present in the United States with eligible immigration status. Your health
insurance will end on October 31, 2014 if you do not contact us right away. If you
think we made a mistake or you have already sent us documents, you can talk to a
representative who speaks your language. Call 1-800-300-1506 to speak with someone
and ask for this letter to be translated to your language or to another format such as
large print. For TTY call 1-(888)-889-4500 where you can also request this letter in
different format.

Espaiiol (Spanish)

IMPORTANTE: ¢ Puede leer esta carta? No recibimos o no pudimos procesar los
documentos de usted, que muestren que usted o los miembros de su hogar son
ciudadanos de EE.UU., o nacionales de EE.UU. 0 que estan presentes legalmente en
los Estados Unidos con situacion migratoria elegible. Su ultimo dia de cobertura sera el
31 de octubre del 2014 si usted no se comunica con nosotros inmediatamente. Si le
parece que hemos cometido un error o ya nos envié los documentos, usted puede
hablar con un representante que hable su idioma. Llame al 1-800-300-0213 para hablar
con alguna persona y pedir que le traduzcan esta carta en su idioma o en otro formato,
como en letras grandes. Si usa TTY, llame al 1-(888)-889-4500, donde usted también
puede pedir esta carta en un formato diferente.

Traditional Chinese (Mandarin or Cantonese)
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Vietnamese

QUAN TRONG: Ban c6 thé doc dwoc la thw nay khéng? Chung tdi da khéng nhan
duwoc hodc khong thé xi ly tai liéu cta quy vi cho thay quy vi hodc cac thanh vién trong
hd gia dinh cla quy vi la cong dan Hoa Ky, kiéu bao Hoa Ky hoéc hién dién hop phap
tai Hoa Ky c6 tinh trang nhap cw da diéu kién. Néu quy vi khong lién lac véi ching
t6i ngay thi ngay cuoi cung cua khoan bao tra sé la ngay 31 thang 10 nam 2014.
Néu quy vi cho rang chung téi da pham sai ldm hodc quy vi da glvi cho chung toi tai liéu,
quy Vi c6 thé trao ddi vé&i dai dién néi ngén ngl clia quy vi. Hay goi dén 1- 800-652-
9528 dé trao ddi véi mot nguwdi ndo doé va yéu cau dich 1a thw nay sang ngén ngi clia
quy vi hodc yéu cau dinh dang khac chang han nhw ban in chi I&n. Dbi véi TTY hay goi
1-(888)-889-4500 trong trudrng ho'p quy vi ciing co thé yéu cau la thw nay & dinh dang
khac.


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=AGHZwmCrIR2ZFM&tbnid=WE5sAQm4R-p7HM:&ved=0CAUQjRw&url=http://www.cahba.com/blog/2012/11/covered_california.html&ei=ZEiNUevqAYWtigKV64GgAQ&bvm=bv.46340616,d.cGE&psig=AFQjCNFJhvQE1Cxc9DxVTpfqz3EdmoIQHQ&ust=13682999968057

Korean
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Tagalog

MAHALAGA: Mababasa mo ba ang sulat na ito? Hindi namin nakuha o naiproseso ang mga
dokumentong mula sa iyo na nagpapakita na ikaw o ang mga kasapi ng inyong sambahayan ay
mga U.S. citizen, mga U.S. national, o ligal na nasa Estados Unidos na may kaparapat-dapat na
status sa imigrasyon. Ang iyong huling araw ng coverage ay Oktubre 31, 2014 kung hindi ka
kaagad makipag-ugnayan sa amin. Kung sa palagay mo ay nagkamali kami o naipadala mo na sa
amin ang mga dokumento, maaari kang makipag-usap sa isang kinatawan na nagsasalita ng
iyong wika. Tumawag sa 1-800-983-8816 upang makipag-usap sa isang tao at hilingin na ang
sulat na ito ay isalin sa iyong wika o sa ibang pormat tulad ng malalaking print. Para sa TYY,
tumawag sa 1-(888)-889-4500 kung saan maaari mo ring hilingin ang sulat na ito sa naiibang
pormat.

Arabic
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Armenian
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Khmer (Cambodian)
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Russian

BAXHAA UHPOPMALMUA: Bbl MOXKeTe NPOYMTATL 3TO NUCbMO? Mbl HE NOAYYUAN UAN He
cmornm obpaboTatb Balm OKYMeEHTbI, NOATBEPKAAOLMNE, YTO Bbl, an uneHol Bawwen cembm,
asnaTca rpaxkgaHamu CLUA, nogaaHHbimu CLUA nan nanuamu, npebbisatowmmu B CLUA Ha
33aKOHHbIX OCHOBAHMAX C COOTBETCTBYHOLMUM TPEBOBAHUAM MMMUTPALMOHHbBIM

ctaTycom. MocnegHuii geHb aencTeua Bawero megUuMHCKOro cTpaxoBaHua - 31 okTabpsa 2014
roga, ecam Bbl CPOYHO He cBAXKeTecb € HAaMKU. Ecnv Bbl cumTaeTe, YTO Mbl 4OMYCTUAM OLLNOKY,
WUNN, ecnu Bbl yke oTnpaBuUAM HaMm AOKYMEHTbI, Bbl MOXKeTe MoroBopuTb C NpeacTaBUTENIEM,
roBopslLem Ha Bawem pogHom s3bike. Mo3BoHUTe No Homepy 1- 800-778-7695, utobbI
NMoroBopuTb C NpeacTaBnTenem n ob6paTuTbea ¢ Npocbboi NnepeBecTy 3To NMCbMO Ha Baw
POAHOW A3bIK UM NPESOCTaBUTb ero B Apyrom dopmare, Hanpumep, KpynHbim wpudtom. na
JIUL, C HApPYLEHUSAMM CNyXa: No3BOHMTE No Homepy 1-(888)-889-4500, uTobbl TaKKe 06pPaTUTLCS
C 3anNpoCoM Ha MoJly4eHne 3Toro NMcbmMa B gpyrom popmarTe.

Farsi
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Hmong
TSEEM CEEB: Koj puas nyeem tau tsab ntawv no? Peb tseem txais tsis tau laib lossis tsis tuaj

yeem nkag mus nyeem tau cov ntaub ntawv uas ghia txog koj tus kheej lossis koj tshev neeg uas
yog neeg xam xaj Meskas, neeg Meskas, lossis tsiv tuaj nyob rau hauv teb chaws Meskas yam
raug kev cais. Koj hnub kawg fajfeeb yuav tag rau hnub tim 31 lub Kaum Hli ntuj 2014 yog hais
tias koj tsis hu tuaj rau peb kom sai li sai tau. Yog koj xav hais tias koj ua tsis raug lossis koj tau
xa koj cov ntaub ntawv tuaj rau peb lawm, koj tuaj yeem mus nrog ib tug sawv cev uas hais tau
koj yam lus. Hu rau 1-800-771-2156 nrog ib tug twg tham tau thiab thov kom pab txhais tsab
ntawv no ua koj hom lus lossis ua yam hom ntawv xws li ua tus ntawv loj tuaj. Hais txog cov neeg
Tsis Hnov Lus hu rau 1-(888)-889-4500 koj kuj tuaj yeem thov tau tsab ntawv no ua lwm hom
ntawv luam.



