
Pl
ac

eh
ol

de
r f

or
 a

dd
re

ss
Ci

ty
, S

T 
XX

XX
X

1	
Th

es
e 

ra
te

s a
re

 n
at

io
na

l a
ve

ra
ge

s o
f t

he
 to

ta
l c

os
t, 

no
t w

ha
t m

em
be

rs
 p

ai
d.

 It
’s 

ba
se

d 
on

 A
nt

he
m

, I
nc

. m
em

be
rs

’ p
ai

d 
cl

ai
m

s f
ro

m
 Ja

nu
ar

y 
1,

 2
01

5 
th

ro
ug

h 
 

	
De

ce
m

be
r 3

1,
 2

01
5.

 Yo
ur

 a
ct

ua
l c

os
t m

ay
 va

ry
 d

ep
en

di
ng

 o
n 

yo
ur

 p
la

n 
an

d 
wh

er
e 

yo
u 

go
 fo

r c
ar

e.
 

2	
If 

yo
u 

ge
t c

ar
e 

fr
om

 a
 h

ea
lth

 p
ro

fe
ss

io
na

l o
r f

ac
ili

ty
 th

at
 d

oe
s n

ot
 p

ar
tic

ip
at

e 
in

 y
ou

r h
ea

lth
 p

la
n,

 y
ou

 m
ay

 h
av

e 
sig

ni
fic

an
tly

 h
ig

he
r o

ut
-o

f-p
oc

ke
t c

os
ts

.

<±
 If

 y
ou

 a
re

 a
n 

HM
O 

m
em

be
r, 

ta
lk

 to
 y

ou
r p

rim
ar

y 
ca

re
 d

oc
to

r t
o 

un
de

rs
ta

nd
 y

ou
r o

pt
io

ns
 fo

r q
ui

ck
 c

ar
e.

 Yo
ur

 d
oc

to
r c

an
 a

lso
 h

el
p 

yo
u 

fin
d 

qu
ic

k 
ca

re
 c

en
te

rs
 in

 y
ou

r p
la

n.
>

<†
 If

 y
ou

 u
se

 th
e 

ER
 a

nd
 it

’s 
no

t a
 tr

ue
 e

m
er

ge
nc

y,
 y

ou
r c

la
im

 c
ou

ld
 b

e 
de

ni
ed

 a
nd

 y
ou

 m
ay

 b
e 

re
sp

on
sib

le
 fo

r t
he

 fu
ll 

co
st

 o
f y

ou
r E

R 
ca

re
.>

<A
nt

he
m

 B
lu

e 
Cr

os
s a

nd
 B

lu
e 

Sh
ie

ld
 is

 th
e 

tra
de

 n
am

e 
of

: I
n 

Co
lo

ra
do

: R
oc

ky
 M

ou
nt

ai
n 

Ho
sp

ita
l a

nd
 M

ed
ic

al
 S

er
vic

e,
 In

c.
 H

M
O 

pr
od

uc
ts

 u
nd

er
wr

itt
en

 b
y 

HM
O 

Co
lo

ra
do

, I
nc

. I
n 

Co
nn

ec
tic

ut
: A

nt
he

m
 H

ea
lth

 P
la

ns
, I

nc
. I

n 
In

di
an

a:
 A

nt
he

m
 In

su
ra

nc
e 

Co
m

pa
ni

es
, I

nc
.  

In
 K

en
tu

ck
y:

 A
nt

he
m

 H
ea

lth
 P

la
ns

 o
f K

en
tu

ck
y,

 In
c.

 In
 M

ai
ne

: A
nt

he
m

 H
ea

lth
 P

la
ns

 o
f M

ai
ne

, 
In

c.
 In

 M
is

so
ur

i (
ex

cl
ud

in
g 

30
 c

ou
nt

ie
s i

n 
th

e 
Ka

ns
as

 C
ity

 a
re

a)
: R

ig
ht

CH
OI

CE
® 

M
an

ag
ed

 C
ar

e,
 In

c.
 (R

IT
), 

He
al

th
y 

Al
lia

nc
e®

 L
ife

 In
su

ra
nc

e 
Co

m
pa

ny
 (H

AL
IC

), 
an

d 
HM

O 
M

is
so

ur
i, 

In
c.

 R
IT

 a
nd

 c
er

ta
in

 a
ffi

lia
te

s a
dm

in
ist

er
 n

on
-H

M
O 

be
ne

fit
s u

nd
er

wr
itt

en
 b

y 
HA

LIC
 a

nd
 H

M
O 

be
ne

fit
s u

nd
er

wr
itt

en
 b

y 
HM

O 
M

is
so

ur
i, 

In
c.

 R
IT

 a
nd

 c
er

ta
in

 a
ffi

lia
te

s o
nl

y 
pr

ov
id

e 
ad

m
in

ist
ra

tiv
e 

se
rv

ic
es

 fo
r s

el
f-f

un
de

d 
pl

an
s a

nd
 d

o 
no

t u
nd

er
wr

ite
 b

en
efi

ts
. I

n 
Ne

va
da

: R
oc

ky
 M

ou
nt

ai
n 

Ho
sp

ita
l a

nd
 M

ed
ic

al
 S

er
vic

e,
 In

c.
 H

M
O 

pr
od

uc
ts

 u
nd

er
wr

itt
en

 b
y 

HM
O 

Co
lo

ra
do

, I
nc

., 
db

a 
HM

O 
Ne

va
da

. I
n 

Ne
w 

Ha
m

ps
hi

re
: A

nt
he

m
 H

ea
lth

 P
la

ns
 o

f N
ew

 H
am

ps
hi

re
, I

nc
. H

M
O 

pl
an

s a
re

 a
dm

in
ist

er
ed

 b
y 

An
th

em
 H

ea
lth

 P
la

ns
 o

f N
ew

 H
am

ps
hi

re
, I

nc
. a

nd
 

un
de

rw
rit

te
n 

by
 M

at
th

ew
 T

ho
rn

to
n 

He
al

th
 P

la
n,

 In
c.

 In
 O

hi
o:

 C
om

m
un

ity
 In

su
ra

nc
e 

Co
m

pa
ny

. I
n 

Vi
rg

in
ia

: A
nt

he
m

 H
ea

lth
 P

la
ns

 o
f V

irg
in

ia
, I

nc
. t

ra
de

s a
s A

nt
he

m
 B

lu
e 

Cr
os

s a
nd

 
Bl

ue
 S

hi
el

d 
in

 V
irg

in
ia

, a
nd

 it
s s

er
vic

e 
ar

ea
 is

 a
ll 

of
 V

irg
in

ia
 e

xc
ep

t f
or

 th
e 

Ci
ty

 o
f F

ai
rf

ax
, t

he
 To

wn
 o

f V
ie

nn
a,

 a
nd

 th
e 

ar
ea

 e
as

t o
f S

ta
te

 R
ou

te
 1

23
. I

n 
W

isc
on

sin
: B

lu
e 

Cr
os

s B
lu

e 
Sh

ie
ld

 o
f W

isc
on

sin
 (B

CB
SW

i),
 u

nd
er

wr
ite

s o
r a

dm
in

ist
er

s P
PO

 a
nd

 in
de

m
ni

ty
 p

ol
ic

ie
s a

nd
 u

nd
er

wr
ite

s t
he

 o
ut

 o
f n

et
wo

rk
 b

en
efi

ts
 in

 P
OS

 p
ol

ic
ie

s o
ff

er
ed

 b
y 

Co
m

pc
ar

e 
He

al
th

 
Se

rv
ic

es
 In

su
ra

nc
e 

Co
rp

or
at

io
n 

(C
om

pc
ar

e)
 o

r W
isc

on
sin

 C
ol

la
bo

ra
tiv

e 
In

su
ra

nc
e 

Co
rp

or
at

io
n 

(W
CI

C)
.  

Co
m

pc
ar

e 
un

de
rw

rit
es

 o
r a

dm
in

ist
er

s H
M

O 
or

 P
OS

 p
oi

lic
ie

s; 
W

CI
C 

un
de

rw
rit

es
 o

r a
dm

in
ist

er
s W

el
l P

rio
rit

y 
HM

O 
or

 P
OS

 p
ol

ic
ie

s. 
In

de
pe

nd
en

t l
ic

en
se

es
 o

f t
he

 B
lu

e 
Cr

os
s a

nd
 B

lu
e 

Sh
ie

ld
 A

ss
oc

ia
tio

n.
 A

NT
HE

M
 is

 a
 re

gi
st

er
ed

 tr
ad

em
ar

k 
of

 A
nt

he
m

 
In

su
ra

nc
e 

Co
m

pa
ni

es
, I

nc
. T

he
 B

lu
e 

Cr
os

s a
nd

 B
lu

e 
Sh

ie
ld

 n
am

es
 a

nd
 sy

m
bo

ls 
ar

e 
th

e 
re

gi
st

er
ed

 m
ar

ks
 o

f t
he

 B
lu

e 
Cr

os
s a

nd
 B

lu
e 

Sh
ie

ld
 A

ss
oc

ia
tio

n.
>

Some health concerns 
may be more than an 
emergency
Know when it’s time to see your primary  
doctor or a specialist
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Get the right care for certain health issues
Find help for conditions that might need regular doctor visits

If you find yourself going to the emergency room (ER) time and again for the 
same problem, here are some things you can do:

Scheduling regular visits with your primary doctor makes it easier to keep  
an eye on things—helping you stay out of the ER when it’s not an emergency.<†>

No matter what, if you feel like it’s a true emergency,  
call 911 or get to the nearest ER.

Money saving tip: Always visit hospitals 
and doctors that are part of your plan.  
If not, you’ll usually pay much more.2

Be prepared

1.	 Get the right care. Find a doctor or quick care option using  
the Find a Doctor tool at <anthem.com>. You can also call  
the Member Services number on your ID card if you need help.

2.	 Call 24/7 NurseLine. Talk with a registered nurse who can  
help you decide where to get care when you don’t feel well.  
Call <1-XXX-XXX-XXXX> anytime of the day or night.

3.	 Find care near you whenever you need it. Download the  
<Anthem> Anywhere app from the App Store® or Google Play.™  

Not sure where to get care when it’s not  
an emergency?
When you need care right away, and your doctor isn’t available, you’ve got 
options. The quick care options below offer excellent care and can handle a 
variety of issues without putting a big dent in your wallet.<± > And the wait time 
is usually no more than a half hour.

Retail  
health clinic

Walk-in  
doctor’s  

office

Urgent care  
center

Physician assistants or nurse 
practitioners can give basic 
services to “walk in” patients. 
Usually located in a major 
pharmacy or retail store.

30 min.  
$851

30 min.  
$1251

30 min.  
$1901

Family practice doctors handle 
most routine care and 
common illnesses. You don’t 
need to be a patient or have an 
appointment at these offices. 

A place where doctors treat 
conditions that should be looked 
at right away, but aren’t life 
threatening. They can often do 
X-rays, lab tests and stitches.

Make an appointment with your doctor. If you don’t have a doctor,  
you can find one using our Find a Doctor tool at <anthem.com>.< ±>

Talk to your doctor about the reasons or symptoms causing you to  
go to the ER.

Ask your doctor what you should do if your symptoms reoccur.


