
On-Demand House Calls

Standard in-network reimbursement rates

Members are responsible for all  
out-of-pocket co-pays, co-insurance, etc

Members pay $99 out-of-pocket per visit while  
in their deductible phase—after deductible  

phase, members pay their co-pay

On-Site Care

On-site annual physicals and flu shots are 
$0 out-of-pocket for eligible members

Partners can schedule on-site clinic hours  
for no additional cost beyond insurance  

reimbursement for members treated

To book a visit, go to heal.com,  
download the app, or call 844.644.4325 (HEAL)

Flexible Service Offerings In-Network with Insurance:
Available as a covered benefit for all CA Small Group Full Network PPO  

plans as of 1/1/17 and for all Select PPO plans as of 4/15/17

On-Demand  
Doctor House Calls

8AM to 8PM, 7 days a week, including holidays

Heal is available across  California in Los Angeles, 
Orange County, San Diego, and the San Francisco Bay Area

Book a licensed,  
vetted doctor

In two hours or  
on your schedule

Right to your  
home or office

In-network with  
CA PPO insurance
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